Firefox configuration & troubleshooting

Check the version you are currently using:
Open up Firefox and click the ALT key, select Help followed by About Firefox
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Firefox is designed by Moazilla, a global community working
together to keep the Web open, public and accessible to all.

Want to help? Make a denation or get involved!
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Firefox versions 52 and latter do not support Silverlight plugins.

Therefore, if you wish to use Firefox for StaffScheduleCare.com, uninstall the version currently
residing on your computer.



Go to the control panel and select uninstall programs:
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Select Firefox from amongst the list, right click, select Uninstall and follow the Uniinstall Wizard.

From the StaffScheduleCare.com login page, click the Firefox version 51.0 link and install.

Once Firefox has been launched, ensure automatic updates is disabled:

Click the Open Menu icon located at the top right of your browser and select Options:
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Go to the StaffScheduleCare.com login page and you should find the following:
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Click the Activate Silverlight followed by the Allow and Remember button.

You should then see the login option:

If you are an employee please cona
your Manager for assistance.

If not, you might have to refresh the page.

If you are now able to login, but are still having issues with the site please continue with the following
steps.



Clear the cache: click the 3 lines on the top right and go to options.
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¢ Goto Advanced, then Network, and click clear now under Cached Web Content.
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Your web content cache is currently using 36.7 MB of disk space

Override automatic cache management
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Offline Web Content and User Data

Your application cache is currently using 0 bytes of disk space Clear Now
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To add SSC to the pop up blocker exception list, from options click on Content and then
Exceptions
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For SSC clients add *.staffschedulecare.com to the allow list. For IDT clients add *.idttime.com

Allowed Sites - Pop-ups x
You can specify which websites are allowed to open pop-up windows. Type the
exact address of the site you want to allow and then click Allow.
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